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							We help businesses with their IT. We speak their language. We love great service, we love monitoring — we love IT.
						

				

					

		

				
			
							

		

					

		
				
						
					
			
							

		

				
			
						
				
					
			
						
						BOOK YOUR FREE IT SERVICES AUDIT TODAY
		
					
		

				

				

				
				
					
			

		

				

				

					

		

					

		
					

		

				
			
							

		

					

		
				
						
					
			
						
				
			

		

				

				
				
							Join the revolution with our cloud-first approach
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							Secure infrastructure solutions to help reach your goals
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							Protect your business and reduce risk
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							Expert support and outstanding service  – it’s what we do
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							Connectivity, cloud telephony and mobile – all in one place
						

				

				
				
					
			
						
						Communications
		
					
		

				

				

					

		

					

		
				
						
					
			
						
				
																										

				

					

		

					

		
				
						
					
			
						
				
			Technology Tamed
		

				

				
				
							Wessex IT is where great service and creative technology solutions combine. Since 2005 we’ve helped hundreds of clients and thousands of users achieve their business goals by leveraging our portfolio of innovative and bespoke IT solutions.

Whether it’s helping a CEO sleep knowing their IT security and business continuity are taken care of, fitting out a new office or building a cloud-first infrastructure for multi-site companies we’re the technology partner you’ve been looking for.  We love great service, we love monitoring – we love IT.
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							Having the Service Desk provide day-to-day IT support to our team has made a real difference to me.  I’m free to concentrate on my other responsibilities and when I do take the occasional day off I can do it without worrying!
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							The recruitment industry demands responsiveness, and we expect the same from our IT provider.  We rely on Wessex IT for our operations and our investments in cloud have paid dividends during the COVID-19 pandemic.
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							Scope has grown rapidly over the last 4-5 years. Wessex IT have always supported us through this growth with exceptional service becoming an invaluable partner that always has one eye on the future and suggested technologies and solutions that will keep us at the cutting edge.
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							As our business has grown, I’ve been able to trust Wessex IT to support our team and keep our systems relevant.  I’m free to concentrate on my business and not day-to-day IT which has been an important factor in our growth.
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							I am accountable to the board for our IT expenditure.  As well as ongoing support Wessex IT have delivered a number of capital projects and I can honestly say each has provided the Alexir Partnership with value-for-money.
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							I work with Wessex IT at high-level to plan and develop our IT.  Confidence in their advice means we are able quickly implement changes to help achieve our goals.
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							Executive Director						
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							Wessex IT are flexible, and easy to work with. Their staff are always friendly and professional, and make sure any support calls are followed through to full resolution. 
They provide good advice and can tackle complex installation tasks at a reasonable cost. 
The directors are hands-on, and always willing to take a call and discuss any issues we may have.
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			Results
		

				

				
				
							To give you a flavour of the clients we work with and IT solutions we’ve implemented over the last 19 years we’ve selected a few clients to showcase. Pick a client to find out more about their IT journey and how we’ve helped them with their IT challenges on our mutual path to success:
						

				

					

		

					

		
				
						
					
			
						
				
					
					
					
						
					
			
						
				
					
						
						
					
			
						
				
														
															
													

				

					

		

				
			
						
				
			Alexir Partnership
		

				

				
				
							Alexir design and manufacture bespoke packaging for the Fast-Moving Consumer Goods (FCMG) sector.  These are mostly folding cartons for the food industry and Alexir are the only independent business that can pack the end product as well as design and manufacture the packaging.						
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			Scope
		

				

				
				
							Scope is a pharmaceutical company best known for its range of innovative eyecare products like OPTASE, HYLO and HYCOSAN.  Their products are sold all over the world and supported by a team of over 130 staff across the UK, Ireland and the USA.						
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			Temple Spa
		

				

				
				
							Temple Spa are known for their range of luxury skincare, spa, and beauty products.  Based in Littlehampton in the grounds of their stunning 500-year-old home, owners Liz and Mark Warom started the business from scratch in 1999.  Their award-winning business now has a team of 70 and their sought-after products are sold all over the world.						
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			The Shore Group
		

				

				
				
							The Shore Group (or “TSG”) are a recruitment industry challenger – up against big names like Manpower and HAYS.  Operating in the construction, retail, mechanical and electrical sectors TSG are a fast-growing, highly ambitions client who we have grown with for more than a decade.						
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